SECURITY MANAGEMENT SYSTEMS POLICY

As THY DO & CO IKRAM HiZMETLERI A.S., our main goal is to provide safe catering and supply
SERVICES in aircraft and private passenger halls where we provide in-flight catering services.
Although our management staff and all our employees take an active role in achieving high safety
standards;

o We will identify threats and vulnerabilities in advance by conducting security risk analysis at every
stage,

o We will minimize the security risk by taking measures to eliminate these identified vulnerabilities,

o We will provide training to all our employees regarding security, ensure that the training is
understood, ensure their participation in the practices and comply with the international and
national legislation requirements within the scope of security,

e We will continuously cooperate with law enforcement agencies in order to ensure uninterrupted
security and to benefit from public resources to the maximum extent and to ensure effective
security management,

e We will ensure continuity in the system by following the developments in the sector, changing
customer expectations and technological innovations, and integrating the changes into the
Security Management System,

e We undertake that all services and support we receive from outside that will affect safety will
comply with our safety standards.
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